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Privacy Notice


Under data protection law, individuals have a right to be informed about how we use any personal data that we hold about them. We comply with this right by providing ‘privacy notices’ to individuals where we are processing their personal data. This privacy notice explains how we collect, store and use personal data about children who attend preschool. We, Lympstone Preschool, are the ‘data controller’ for the purposes of data protection law. In some cases, your data will be outsourced to a third-party processor; however, we ensure that any Data Processor we use is GDPR-compliant and bound by appropriate contractual obligations.
This privacy notice explains what personal data we collect, why we collect it, how we use it and how we protect it.  
What personal data we need
We have a legal basis for holding and sharing the data we hold. Collecting this data is ‘Contract’. This means that we need this data in order to provide a place in our setting for your child. Because of that, you won’t be able to ask us to delete or stop processing this data without ending the contract with us. If you would like to do that, please contact the Preschool office via email.  
Personal data that we may collect use, store and share (when appropriate) about children includes, but is not restricted to: 
· Personal information (such as legal name, gender, date of birth, address, who the child resides with) 
· Parental information (Such as parent/s name, address, contact information, date of birth, NI number, additional emergency contact names, contact number and relationship to child)
· Characteristics (such as ethnic background, languages spoken, nationality, country of birth, or special educational needs) 
· Funding and EYPP consent 
· Health and medical information such as dietary requirements, allergies, medical concerns, immunisation status and SEN details. 
· Attendance information (such as sessions attended, number of absences and absence reasons) 
· Progress Reports and child profile records 
· Behaviour information (Additional permission will be requested by our SENDCo to record this)
· Safeguarding information, Child Protection reports and disclosures 
· Parental consent for Learning journals account activation, invoice, emergency medical treatment, photography permission (outside of LJ we will seek additional consent), intimate care, and short excursions.
· Details of any support received, including care plans and support providers 
· We may hold data about children that we have received from other organisations, including information passed on when transferring from another setting or local authority.
Why do we need it?
We use personal data about you and your child to provide childcare services and fulfil the contractual arrangement you have entered. This includes using your data to: 
· Contact you or additional contacts in case of an emergency 
· Support your child’s wellbeing and development 
· Manage any special educational, health or medical needs of your child whilst at our setting 
· Carry out regular assessments of your child’s progress and identify any areas of concern Via Learning journals platform
· Maintain contact with you about your child’s progress, Preschool information and our services.
· Process your claim for funded childcare (only where applicable) 
With your consent, we will also record your child’s activities for their individual learning Journals. This may include photographs and videos. You will have the opportunity to withdraw your consent at any time, for images/videos taken by confirming so in writing and sending it to the Preschool office. 
We have a legal obligation to process safeguarding related data about your child should we have concerns about their welfare. We also have a legal obligation to transfer records and certain information about your child to the school that your child will be attending.
Who we share your data with
In order for us to deliver childcare services we will also share your data as required with the following categories of recipients:
· Ofsted – during an inspection or following a complaint about our service
· The Local Authority (where you claim funded childcare as applicable)
· The government’s eligibility checker (as above)
· Our insurance underwriter (if applicable)
· Our setting software management provider (Learning Journals)
· The school that your child will be attending
We will also share your data if:
· We are legally required to do so, for example, by law, by a court or the Charity Commission;
· To protect your child and other children; for example by sharing information with social care or the police.
· If it is deemed necessary to seek advice from Professional advisers, bodies and consultants
· We transfer the management of the setting, in which case we may disclose your personal data to the new management so they may continue the service in the same way.
How long do we keep it
We follow the retention periods for records recommended by Early Years Alliance. The information and time periods that we hold information are stipulated in our retention policy. Once these periods have passed Lympstone Preschool management/office administration will contact a reputable company to safely dispose and destroy all records held.  
Where we store information collected
We ensure that your personal information is kept safe and confidential at all times. Information is kept in the setting, locked away within secure filing cabinets, and or stored on office computers/tablets which are password protected. 
Your rights with respect to your data
You have the right to see the data we have for yourself of your child at any point. This is known as the right to access. You can:
· Request access, amend or correct your/your child’s personal data
· Request that we delete or stop processing your/your child’s personal data, for example where the data is no longer necessary for the purposes of processing; and
· Request that we transfer your, and your child’s personal data to another person
If you wish to exercise any of these rights at any time or if you have any questions, comments or concerns about this privacy notice, or how we handle your data please contact us. 
If you continue to have concerns about the way your data is handled and remain dissatisfied after raising your concern with us, you have the right to complain to the Information Commissioner Office (ICO) by following the below link.
Make a complaint | ICO
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